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]��»Y�³�Ä]�Ä°ÀËY�Ä| ]�®Ë�½YÂÀ�|ÀÀ¯� ÃZ´¿�½Z]��ÉY�n»� ,� Y��½M½YÂÀ��Ä]��Y�ÊW�mc�ZÆ»ÉZÅ�´Ë{[Z�u
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�ÁM�½{�¯�d^v��Á�½Z]��Ê�Ì¸´¿Y�¹{�»��Y�½Y�Â»M��¿Y{��{�Ä]�½|Ì�z]�d Z¿½

�Ë�|e�Á�É�Ì³{ZË�ÉZÅ�dÌ·Z §��YÂ¿Y

�Ê¿Z]��ÉZÅ�c�ZÆ»�Z¬e�Y��

�É�Z��Ã�YÁ��

�ZÅ�hv]�ÊÅ|¿Z»�Z���

��¶»Z e��Ê�Z^e�Y

�Ä ·Z�»�ÉZÅ�c�ZÆ»��

��»Y�³�Z]�Ê��Â»M�ÉYÂfv»�\Ì¯�e��
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�Ì´]��Y�«�µÁY�Äm�{��{�\¸�»��{�Á�¾f»�Ê��{�\·Z�»�ÊuY����{�Ä°ÀËY�ÉY�]��|ÀÅ{�µZ¬f¿Y{,¿MZ]�ZÆ|Ë»�{YÂ

M��¿Y{�ÉZÅ�ZÌ¿��´¸Ì¸ve��¬¿��{�º¸ »��|ÀÀ¯�Ã{Z¨f�Y��Ô¯��{�Y��Ê¬Ì«{�Á�\�ZÀ»�Ê��Â»M½Y�Â»¼��{�YÁ�Ê»�¶

�|À¯�Ê»�Za�]��Âv»��Â»M��¿Y{��Ô¯�®Ë�Á�{Â�
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Ê»�Ã{Z¨f�Y�½Z]����Â»M�Ê¸�Y�Äf�Å�½YÂÀ��Ä]�¦Ì·Z°e��Y�½M��{�Ä¯�{Â��Ê»�©Ô�Y�Ê�Á��Ä]�{Â��µÂ�Y�ÉY�Y{

�d�Y��Ë�

���ÊËZÅ�dÌ·Z §�|Àf�Å�É�Á���½Z]��É�Ì³{ZË�ÉY�]�|Àf�Å�Ê «YÁ�cZ¼·Z°»�¶»Z��Ä¯
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|À]ZË�

�cZ�Ô�Y��Y�d¼�«�®Ë�½Y�Â»M��¿Y{��Y�ÊÅÁ�³�ZË��Â»M��¿Y{�®Ë��cZ�Ô�Y�\�¯�ÉY�]�Â´f¨³��Y{�Y�Á�|¿

�Ze�|ÀÀ¯�Â´f¨³��´Ë|°Ë�Z]�|ËZ]�ZÆ¿M�Y��Ê¸Ì¼°e�cZ�Ô�Y�É�ÄÌ¬]��´Ë{�ÃÁ�³��½Z�eZ�Ô�Y»Z¯�Y�|ÀÀ¯�¶

Ä¸X�»�|ËZ]�ZÆ¿M�Á�{Â��Ê»�Ã{Y{�cZ�Ô�Y�É�Y|¬»�Á�Ä¸X�»�®Ë�½Y�Â»M��¿Y{�Ä]��Ä¸X�»�¶uu�Y��|ÀÀ¯�¶

Y~³�½Z¿M�ÉZa��Ìa��Ì¿�ÃY��¾Ë|Àq�Á�{Â��Ê»�Ã{Y{�ÉY�Ä¸X�»�½Y�Â»M��¿Y{�Ä]��É�Ì³�ºÌ¼�e»�Äf�{Â��Ê����b

�[Zzf¿Y�Y��Ê°Ë�ÄjuZ^»�Á�Â´f¨³�Z]�|ËZ]�ZÆ¿M�|ÀÀ¯

ϝΩΎΑΗnÌf¿�®Ë�Ä]�Z¼fu�|ËZ^¿�ZÆ¿M��|¿�Y{�a�Ê»���¿�µ{Z^e�Á�hv]�Ä]�½Z³|¿�Ì³{ZË����¿��]�Ä�|À



.LVK�3UHVHUYLFH�.QRZOHGJH�(QKDQFHPHQW�6HULHV��/DQJXDJH�7HDFKLQJ�.QRZOHGJH�

ϯϬ

Ã|¿�Ì³{ZË��¬¿

�d�Y��Ë��{�YÂ»�¶»Z��Ä¯�|¿�Y{�Ã|Æ���]�Y��ÊeÁZ¨f»�ÉZÅ��¬¿�ZÆ¿M
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x6LOHQW�ZD\
x6XJJHVWRSHGLD��'HVXJJHVWRSHGLD�
x&RPPXQLW\�ODQJXDJH�OHDUQLQJ
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7KUHH�.LQGV�RI�WHDFKHUV
%DVLFDOO\��WKUHH�NLQGV�RI�ODQJXDJH�WHDFKHUV�FDQ�EH�LGHQWLILHG��7KHVH�DUH�GLVFXVVHG�EHORZ�

7HDFKHU�$��WKH�H[SODLQHU

0DQ\�WHDFKHUV�NQRZ�WKHLU�VXEMHFW�PDWWHU�YHU\�ZHOO��EXW�KDYH�OLPLWHG�NQRZOHGJH�

RI�WHDFKLQJ�PHWKRGRORJ\��7KLV�NLQG�RI�WHDFKHU�UHOLHV�PDLQO\�RQ�µH[SODLQLQJ¶�RU�

µOHFWXULQJ¶�DV�D�ZD\�RI�FRQYH\LQJ�LQIRUPDWLRQ�WR�WKH�VWXGHQWV��7KH�VWXGHQWV�DUH�

OLVWHQLQJ��SHUKDSV�RFFDVLRQDOO\�DQVZHULQJ�TXHVWLRQV�DQG�SHUKDSV�PDNLQJ�QRWHV��

EXW�DUH�PRVWO\�QRW�EHLQJ�SHUVRQDOO\�LQYROYHG�RU�FKDOOHQJHG��7KH�OHDUQHUV�RIWHQ�

JHW�SUDFWLFH�E\�GRLQJ�LQGLYLGXDO�H[HUFLVH�DIWHU�RQH�SKDVH�RI�WKH�OHFWXUH�KDV�

ILQLVKHG�

7HDFKHU�%��WKH�LQYROYHU
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7KLV�WHDFKHU DOVR�NQRZV�WKH�VXEMHFW�PDWWHU�WKDW�LV�EHLQJ�GHDOW�ZLWK��+RZHYHU��VKH�

LV�DOVR�IDPLOLDU�ZLWK�WHDFKLQJ�PHWKRGRORJ\��VKH�LV�DEOH�WR�XVH�DSSURSULDWH�

WHDFKLQJ�DQG�RUJDQL]DWLRQDO�SURFHGXUH�DQG�WHFKQLTXHV��µ7HDFKHU�H[SODQDWLRQV¶�

PD\�EH�RQH�RI�WKHVH�WHFKQLTXHV��7KLV�WHDFKHU�LV�WU\LQJ�WR�LQYROYH�WKH�VWXGHQWV�

DFWLYHO\�DQG�SXWV�D�JUHDW�GHDO�RI�HIIRUW�LQWR�ILQGLQJ�DSSURSULDWH�DQG�LQWHUHVWLQJ�

DFWLYLWLHV�WKDW�ZLOO�GR�WKLV��ZKLOH�VWLOO�UHWDLQLQJ�FOHDU�FRQWURO�RYHU�WKH�FODVVURRP�

DQG�ZKDW�KDSSHQ�LQ�LW�

7HDFKHU�&��WKH�HQDEOHU

7KLV�WHDFKHU�NQRZV�DERXW�WKH�VXEMHFW�PDWWHU�DQG�DERXW�WKH�VXEMHFW�PDWWHU�DQG�

DERXW�PHWKRGRORJ\��EXW�DOVR�KDV�DQ�DZDUHQHVV�RI�LQGLYLGXDOV�DQG�JURXSV�DUH�

WKLQNLQJ�DQG�IHHOLQJ�ZLWKLQ�KHU�FODVV��6KH�DFWLYHO\�UHVSRQGV�WR�WKLV�LQ�KHU�

SODQQLQJ�DQG�ZRUNLQJ�PHWKRGV�DQG�LQ�EXLOGLQJ�HIIHFWLYH�ZRUNLQJ�UHODWLRQVKLSV�

DQG�D�JRRG�FODVVURRP�DWPRVSKHUH��+HU�RZQ�SHUVRQDOLW\�DQG�DWWLWXGH�DUH�DQ�

DFWLYH�HQFRXUDJHPHQW�WR�OHDUQLQJ�

7KLV�NLQG�RI�WHDFKHU�LV�FRQILGHQW�HQRXJK�WR�VKDUH�FRQWURO�ZLWK�WKH�OHDUQHUV��RU�WR�

KDQG�LW�RYHU�HQWLUHO\�WR�WKHP��'HFLVLRQV�PDGH�LQ�KHU�FODVVURRP�PD\�RIWHQ�EH�

VKDUHG�RU�QHJRWLDWHG��,Q�PDQ\�FDVHV�VKH�WDNHV�KHU�OHDG�IURP�WKH�VWXGHQWV��VHHLQJ�

KHUVHOI�DV�VRPHRQH�ZKRVH�MRE�LV�WR�FUHDWH�WKH�FRQGLWLRQV�WKDW�HQDEOH�WKH�VWXGHQWV�

WR�OHDUQ�IRU�WKHPVHOYHV��6RPHWLPHV�WKLV�ZLOO�LQYROYH�KHU�LQ�OHVV�WUDGLWLRQDO�

µWHDFKLQJ¶��VKH�PD\�EHFRPH�D�µJXLGH¶�RU�D�µUHVRXUFH�RI�LQIRUPDWLRQ�ZKHQ�

QHHGHG¶��6RPHWLPHV��ZKHQ�WKH�FODVV�LV�ZRUNLQJ�ZHOO�XQGHU�LWV�RZQ�VWHDP��ZKHQ�

D�ORW�RI�DXWRQRPRXV�OHDUQLQJ�LV�JRLQJ�RQ��VKH�PD\�EH�KDUGO\�YLVLEOH�

6XEMHFW�PDWWHU 0HWKRGRORJ\ 3HRSOH
([SODLQHU
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,QYROYHU

(QDEOHU

7KHVH�WKUHH�GHVFULSWLRQV�RI�WHDFKHUV�DUH��RI�FRXUVH��YHU\�EURDGO\�SDLQWHG��7KHUH�

LV�QR�ZD\�WR�FDWHJRUL]H�DOO�WHDFKLQJ�XQGHU�WKUHH�KHDGLQJV��PDQ\�WHDFKHUV�ZLOO�

ILQG�HOHPHQWV�RI�ZKLFK�FDWHJRU\�WKDW�DUH�WUXH�IRU�WKHP��RU�WKDW�WKH\�PRYH�

EHWZHHQ�FDWHJRULHV�GHSHQGLQJ�RQ�WKH�GD\�DQG�WKH�FODVV�DQG�WKH�DLPV�RI�D�OHVVRQ��

+RZHYHU��WKLV�VLPSOH�FDWHJRUL]DWLRQ�PD\�KHOS�\RX�WR�UHIOHFW�RQ�ZKDW�NLQG�RI�

WHDFKLQJ�\RX�KDYH�PRVWO\�H[SHULHQFHG�LQ�\RXU�OLIH�VR�IDU�DQG�PD\�DOVR�KHOS�\RX�

WR�FODULI\�ZKDW�NLQG�RI�WHDFKHU�\RX�VHH�\RXUVHOI�DV�EHLQJ�QRZ�RU�LQ�WKH�IXWXUH�

/HDUQHU�FKDUDFWHULVWLFV

:KDW�DUH�OHDUQHU�FKDUDFWHULVWLFV"

/HDUQHU�FKDUDFWHULVWLFV�LQFOXGH�D�OHDUQHU¶V�PRWLYDWLRQ��OHDUQLQJ�VW\OH��OHDUQLQJ�

VWUDWHJLHV��PDWXULW\�DQG�SDVW�ODQJXDJH�OHDUQLQJ�H[SHULHQFH��7KH\�DUH�IDFWRUV�

ZKLFK�LQIOXHQFH�OHDUQHUV¶�DWWLWXGH�WR�OHDUQLQJ�D�ODQJXDJH��KRZ�WKH\�OHDUQ��KRZ�

WKH\�UHVSRQG�WR�GLIIHUHQW�WHDFKLQJ�VW\OHV�DQG�DSSURDFKHV�LQ�WKH�FODVVURRP��DQG�

KRZ�VXFFHVVIXO�WKH\�DUH�DW�OHDUQLQJ�D�ODQJXDJH��%HORZ��\RX�FDQ�ILQG�DQ�

HODERUDWLRQ�RQ�VRPH�RI�WKHVH�FKDUDFWHULVWLFV�

/HDUQLQJ�VW\OHV

/HDUQLQJ�VW\OHV�DUH�WKH�ZD\V�LQ�ZKLFK�D�OHDUQHU�QDWXUDOO\�SUHIHUV�WR�WDNH�LQ��

3URFHVV�DQG�UHPHPEHU�LQIRUPDWLRQ�DQG�VNLOOV��2XU�OHDUQLQJ�VW\OH�LQIOXHQFHV�KRZ�
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ZH�OLNH�WR�OHDUQ�DQG�KRZ�ZH�OHDUQ�EHVW��([SHUWV�KDYH�VXJJHVWHG�VHYHUDO�GLIIHUHQW�

ZD\V�RI�FODVVLI\LQJ�OHDUQLQJ�VW\OHV��7KH\�UHODWH�WR�WKH�SK\VLFDO�VHQVH�ZH�SUHIHU�WR�

XVH�WR�OHDUQ�RXU�ZD\�RI�LQWHUDFWLQJ�ZLWK�RWKHU�SHRSOH�DQG�RXU�VW\OH�RI�WKLQNLQJ��

+HUH�DUH�VRPH�FRPPRQO\�PHQWLRQHG�OHDUQLQJ�VW\OHV�

<RX�FDQ�VHH�IURP�WKHVH�GHVFULSWLRQV�KRZ�OHDUQHUV�ZLWK�GLIIHUHQW�OHDUQLQJ�VW\OHV�

OHDUQ�LQ�GLIIHUHQW�ZD\V��DQG�QHHG�WR�EH�WDXJKW�LQ�GLIIHUHQW�ZD\V��:H�PXVW�

UHPHPEHU��WKRXJK��WKDW�OHDUQHUV�PD\�QRW�IDOO�H[DFWO\�LQWR�DQ\�RQH�FDWHJRU\�RI�

OHDUQLQJ�VW\OH�DV�WKH\�PD\�KDYH�VHYHUDO�VW\OHV�

/HDUQLQJ�VWUDWHJLHV

/HDUQLQJ�VWUDWHJLHV�DUH�WKH�ZD\V�WKDW�OHDUQHUV�FKRRVH�DQG�XVH�WR�OHDUQ�ODQJXDJH��

7KH\�LQFOXGH�ZD\V�WR�KHOS�WKHPVHOYHV�LGHQWLI\�ZKDW�WKH\�QHHG�WR�OHDUQ��SURFHVV��

UHPHPEHU��DQG�XVH�QHZ�ODQJXDJH��8VLQJ�WKH�ULJKW�VWUDWHJ\�DW�WKH�ULJKW�WLPH�FDQ�

KHOS�XV�OHDUQ�WKH�ODQJXDJH�EHWWHU��6RPH�H[DPSOHV�RI�OHDUQLQJ�VWUDWHJLHV�DUH��

5HSHDWLQJ�QHZ�ZRUGV�LQ�\RXU�KHDG�XQWLO�\RX�UHPHPEHU�WKHP

([SHULPHQWLQJ�WDNLQJ�ULVNV�E\�XVLQJ�MXVW�OHDUQW�ODQJXDJH�LQ�FRQYHUVDWLRQV

$VNLQJ�WKH�WHDFKHU�RU�RWKHUV�WR�JLYH�\RX�IHHGEDFN�RQ�\RXU�ODQJXDJH�XVH

'HFLGLQJ�WR�XVH�WKH�IRUHLJQ�ODQJXDJH�DV�PXFK�DV�SRVVLEOH��H�J��E\�WDONLQJ�WR�
WRXULVWV

5HFRUGLQJ�\RXUVHOI�VSHDNLQJ��WKHQ�MXGJLQJ�DQG�FRUUHFWLQJ�\RXU�SURQXQFLDWLRQ�
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$VNLQJ�D�VSHDNHU�WR�UHSHDW�ZKDW�KH�VKH�KDV�VDLG

'HFLGLQJ�ZKDW�DUHD�RI�YRFDEXODU\�\RX�QHHG�WR�OHDUQ�DQG�WKHQ�OHDUQLQJ�LW

7KLQNLQJ�DERXW�KRZ�WR�PHPRUL]H��UHPHPEHU��DOO�WKH�QHZ�ZRUGV�\RX�PHHW�LQ�
HDFK�OHVVRQ

'HFLGLQJ�WR�ZULWH�HDFK�QHZ�YRFDEXODU\�LWHP�RQ�D�VHSDUDWH�FDUG�DQG�GLVSOD\�LW�RQ�
\RXU�IULGJH

3DUDSKUDVLQJ

'LIIHUHQW�OHDUQHUV�XVH�GLIIHUHQW�VWUDWHJLHV��([SHUWV�WKLQN�WKDW�WKH�VWUDWHJLHV�XVH�
PRVW�VXFFHVVIXOO\�GHSHQG�RQ�WKHLU�FKDUDFWHU�DQG�OHDUQLQJ�VW\OH��7KLV�PHDQV�WKHUH�
DUH�QR�EHVW�VWUDWHJLHV��%XW�UHVHDUFK�VKRZV�WKDW�XVLQJ�VWUDWHJLHV�GHILQLWHO\�PDNHV�
OHDUQLQJ�PRUH�VXFFHVVIXO�DQG�WKDW�OHDUQHUV�FDQ�EH�WUDLQHG�WR�XVH�VWUDWHJLHV�

0DWXULW\

0DWXULW\�LQYROYHV�EHFRPLQJ�JURZQXS SK\VLFDOO\��PHQWDOO\�DQG�HPRWLRQDOO\��
&KLOGUHQ��WHHQDJHUV�DQG�DGXOWV�KDYH�GLIIHUHQW�OHYHOV�RI�PDWXULW\��ZKLFK�PHDQV�
WKH\�OHDUQ�LQ�GLIIHUHQW�ZD\V��+HUH�DUH�VRPH�RI�WKH�PDLQ�GLIIHUHQFHV�LQ�PDWXULW\�
WKDW�LQIOXHQFH�ODQJXDJH�OHDUQLQJ�
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3DVW�ODQJXDJH�OHDUQLQJ�H[SHULHQFH

7HHQDJH�DQG�DGXOW�OHDUQHUV�PD\�KDYH�OHDUQW�(QJOLVK�EHIRUH��7KH\�PD\�EH�XVHG�WR�
OHDUQLQJ�LQ�D�SDUWLFXODU�ZD\�DQG�KDYH�GHILQLWH�LGHDV�DERXW�KRZ�WR�OHDUQ�EHVW��
7HDFKHUV�RI�DGXOWV��DQG�VRPHWLPHV�WHDFKHUV�RI�WHHQDJHUV��QHHG�WR�EH�DZDUH�RI�
KRZ�WKHLU�OHDUQHUV�KDYH�OHDUQW�SUHYLRXVO\�DQG�KRZ�WKH\�ZDQW�WR�OHDUQ�QRZ��7KH�
OHDUQHUV�PD\�ZHOFRPH�D�FKDQJH�LQ�PHWKRG��EXW�WKH\�PD\�ZDQW�WR�OHDUQ�LQ�WKH�
VDPH�ZD\�DV�WKH\�OHDUQW�EHIRUH�

2WKHU�OHDUQHU�FKDUDFWHULVWLFV�ZKLFK�FDQ�YDU\�IURP�OHDUQHU�WR�OHDUQHU�DUH�WKHLU�
OHYHO�RI�ODQJXDJH��WKHLU�PRWLYDWLRQ��DQG�WKHLU�PRWLYDWLRQ��DQG�WKHLU�JHQHUDO�
SHUVRQDOLW\��$UH�WKH\��IRU�H[DPSOH��VK\��RXWJRLQJ��SDWLHQW��FXULRXV��VHQVLWLYH��
HWF�"�$OO�WKHVH�TXDOLWLHV�ZLOO�DIIHFW�KRZ�DQG�KRZ�PXFK�HDFK�OHDUQHU�HQJDJHV�LQ�
GLIIHUHQW�NLQGV�RI�DFWLYLWLHV�LQ�WKH�FODVVURRP�

:KHQ�FRQVLGHULQJ�OHDUQHU�FKDUDFWHULVWLFV��WHDFKHUV�VKRXOG�SD\�FDUHIXO�
DWWHQWLRQ�WR�WKH�IROORZLQJ�
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�����:H�FDQ�ILQG�RXW�ZKDW�RXU�OHDUQHUV¶�FKDUDFWHULVWLFV�DUH�E\�H�J��DVNLQJ�WKHP��
REVHUYLQJ�WKHP��JLYLQJ�WKHP�TXHVWLRQQDLUHV��DVNLQJ�DW�WKH�HQG�RI�D�OHVVRQ�
ZKHWKHU�WKH\�OLNHG�WKH�DFWLYLWLHV�GRQH�LQ�FODVV�DQG�ZK\��DQG�LQ�ZKDW�GLIIHUHQW�
ZD\V�WKH\�PLJKW�OLNH�WR�ZRUN�

�����:H�FDQ�WUDLQ�OHDUQHUV�WR�EHFRPH�DZDUH�RI�DQG�XVH�GLIIHUHQW�OHDUQLQJ�
VWUDWHJLHV��7KLV�LV�SDUW�RI�OHDUQHU�WUDLQLQJ��:H�FDQ��IRU�H[DPSOH��JLYH�OHDUQHUV�D�
OLVW�RI�VWUDWHJLHV�IRU�UHPHPEHULQJ�ZRUGV�DQG�DVN�WKHP�ZKLFK�WKH\�SUHIHU�DQG�
ZK\��RU�ZH�FDQ�DVN�WKHP�KRZ�WKH\�DUULYHG DW�D�VROXWLRQ�WR�D�SUREOHP�WR�UDLVH�
WKHLU�DZDUHQHVV�RI�XVHIXO�OHDUQLQJ�VWUDWHJLHV�

�����7HDFKHUV�FDQ�EXLOG�LQWR�WKHLU�OHVVRQV�DFWLYLWLHV�ZKLFK�PDWFK�GLIIHUHQW�
OHDUQLQJ�VW\OHV��H�J��D�OLVWHQLQJ�DFWLYLW\�IROORZHG�E\�D�UHDGLQJ�DFWLYLW\�IROORZHG�
E\�JURXS�ZRUN�IROORZHG�E\�D�PLQJOH��DQ�DFWLYLW\�ZKLFK�LQYROYHV�OHDUQHUV�
ZDONLQJ�URXQG�WKH�FODVV�WDONLQJ�WR�RWKHU VWXGHQWV���IROORZHG�E\�DQ�H[HUFLVH�

�����,W�LV�QRW�SRVVLEOH�IRU�WKH�WHDFKHU�WR�PDWFK�WKH�OHDUQHU�FKDUDFWHULVWLFV�RI�HDFK�
OHDUQHU�DOO�WKH�WLPH��$FURVV�D�QXPEHU�RI�OHVVRQV�WHDFKHUV�FDQ�WU\�WR�YDU\�KRZ�
WKH\�WHDFK�VR�WKDW�WKH\�FDQ�PDWFK�WKH�OHDUQHU�FKDUDFWHULVWLFV�RI�D�UDQJH�RI�
OHDUQHUV�

/HDUQHU�QHHGV

:KDW�DUH�OHDUQHU�QHHGV"

:KHQ�D�OHDUQHU�OHDUQV�D�IRUHLJQ�ODQJXDJH�KH�RU�VKH�KDV�YDULRXV�NLQGV�RI�QHHGV�

ZKLFK�LQIOXHQFH�KLV�KHU�OHDUQLQJ��7KH\�FRXOG�EH�SHUVRQDO�QHHGV�VXFK�DV�D�QHHG�

IRU�SUDLVH��OHDUQLQJ�QHHGV VXFK�DV�D�QHHG�WR�EHFRPH�PRUH�IOXHQW��RU�SURIHVVLRQDO�
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QHHGV�WR�OHDUQ�(QJOLVK�IRU�JLYLQJ�SUHVHQWDWLRQV��5HFRJQL]LQJ�DQG�WU\LQJ�WR�PHHW�

OHDUQHU�QHHGV�DUH�SDUW�RI�EHLQJ�D�JRRG�WHDFKHU�

7KH�IROORZLQJ�WDEOH�GLVSOD\V�WZR�NLQGV�RI�QHHGV�ZKLFK�DIIHFW�WKH�OHDUQLQJ WKDW�

WDNHV�SODFH�LQ�DQG�RXWVLGH�RI�ODQJXDJH�FODVVHV�

/HDUQHUV¶�QHHGV�FDQ�DIIHFW�PDQ\�WKLQJV�UHODWHG�WR�WKHLU�OHDUQLQJ��H�J��ZKLFK�

PHWKRGV�RU�DSSURDFKHV�WKH\�OLNH�WKH�WHDFKHU�WR�XVH��ZKDW�WRSLFV�LQWHUHVW�WKHP��

ZKDW�ODQJXDJH�DQG�VNLOOV�WKH\�QHHG�WR�IRFXV�RQ��ZKDW�PDWHULDOV�WKH\�SUHIHU��HWF��

7R�PHHW�OHDUQHUV¶�QHHGV��VFKRROV�RIWHQ�SURYLGH�GLIIHUHQW�NLQGV�RI�FRXUVHV��H�J��

DFWLYLW\�EDVHG�FRXUVHV�IRU�\RXQJHU�OHDUQHUV��PHGLFDO�(QJOLVK�IRU�GRFWRUV��VWXG\�

VNLOOV�FRXUVHV�IRU�OHDUQHUV�ZLVKLQJ�WR�JR�WR�DQ�(QJOLVK�PHGLXP��ZKHUH�DOO�

VXEMHFWV�DUH�WDXJKW�LQ�(QJOLVK��VFKRRO�RU XQLYHUVLW\��&RQWHQW�DQG�/DQJXDJH�

,QWHJUDWHG�/HDUQLQJ��&/,/��FRXUVHV�IRU�VWXGHQWV�QHHGLQJ�WR�OHDUQ�DQRWKHU�VXEMHFW�

LQ�DQRWKHU�ODQJXDJH��0HHWLQJ�OHDUQHUV¶�QHHGV�KHOSV�WR�PRWLYDWH�OHDUQHUV��PDNLQJ�

WKHLU�FRXUVH�PRUH�UHOHYDQW�WR�WKHP�
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6RPH�FKRLFHV�WKH�WHDFKHU�FDQ�PDNH�WR�KHOS�DGGUHVV�OHDUQHUV¶�SHUVRQDO�DQG�

OHDUQLQJ�QHHGV�DUH�VKRZQ�EHORZ�

ºnÀa�ÃÁ�m
��Ë�|e��¿Y{�
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7KH�5ROH�RI�(UURU

:KDW�LV�WKH�UROH�RI�HUURU"
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0DNLQJ�PLVWDNHV�SOD\V�DQ�LPSRUWDQW�DQG�XVHIXO�SDUW�LQ�ODQJXDJH�OHDUQLQJ�

EHFDXVH�LW�DOORZV�OHDUQHUV�WR�H[SHULPHQW�ZLWK�ODQJXDJH�DQG�PHDVXUH�WKHLU�

VXFFHVV�LQ�FRPPXQLFDWLQJ��7KLV�FKDSWHU�IRFXVHV�RQ�WKH�NLQGV�RI�PLVWDNHV�DQG�WKH�

SDUW�WKDW�PLVWDNHV�SOD\�LQ�ODQJXDJH�OHDUQLQJ�

$�VLPSOH�FODVVLILFDWLRQ

0LVWDNHV�DUH�RIWHQ�FDWHJRUL]HG�LQWR�HUURU DQG�VOLSV��(UURUV�RFFXU�ZKHQ�OHDUQHUV�

WU\�WR�VD\�VRPHWKLQJ�WKDW�LV�EH\RQG�WKHLU�FXUUHQW�OHYHO�RI�NQRZOHGJH�RU�ODQJXDJH�

SURFHVVLQJ��ZRUNLQJ�RQ�WKH�ODQJXDJH�XQFRQVFLRXVO\�WR�WU\�WR�XQGHUVWDQG�DQG�

OHDUQ�LW���8VXDOO\��EHFDXVH�WKH\�DUH�VWLOO�SURFHVVLQJ�RU�GRQ¶W�NQRZ�WKLV�SDUW�RI�WKH�

ODQJXDJH��OHDUQHUV�FDQQRW�FRUUHFW HUURUV�WKHPVHOYHV�EHFDXVH�WKH\�GRQ¶W�

XQGHUVWDQG�ZKDW�LV�ZURQJ�

6OLSV�DUH�WKH�UHVXOW RI�WLUHGQHVV��ZRUU\�RU�RWKHU�WHPSRUDU\�HPRWLRQV�RU�

FLUFXPVWDQFHV��:H�PDNH�WKHP�EHFDXVH�ZH�DUH�QRW�FRQFHQWUDWLQJ�RQ ZKDW�ZH�DUH�

VD\LQJ�RU�ZULWLQJ��7KH\�DUH�QRW�D�UHVXOW�RI�LQFRPSOHWH�ODQJXDJH�SURFHVVLQJ�RU�D�

ODFN�RI�NQRZOHGJH��7KH\�KDSSHQ�VLPSO\�EHFDXVH�RXU�DWWHQWLRQ�LV�VRPHZKHUH�HOVH�

DW�WKDW�PRPHQW��7KHVH�NLQGV�RI�PLVWDNHV�FDQ�EH�FRUUHFWHG�E\�OHDUQHUV�

WKHPVHOYHV��RQFH WKH\�UHDOL]H�WKH\�KDYH�PDGH�WKHP�

:KDW�DUH�WKH�PDLQ�UHDVRQV�ZK\�\RXU�OHDUQHUV�PDNH�PLVWDNHV"

7KHUH�DUH�WZR�PDLQ�UHDVRQV�ZK\�VHFRQG�ODQJXDJH�OHDUQHUV�PDNH�HUURUV��7KH�ILUVW�

UHDVRQ�LV�LQIOXHQFH�IURP�WKH�OHDUQHU¶V�ILUVW�ODQJXDJH��PRWKHU�WRQJXH�/���RQ�WKH�

VHFRQG�ODQJXDJH��/����7KLV�LV�FDOOHG�LQWHUIHUHQFH�RU�WUDQVIHU��/HDUQHUV�PD\ XVH�

VRXQG�SDWWHUQV��OH[LV�RU�JUDPPDWLFDO�VWUXFWXUHV�IURP�WKHLU�RZQ�ODQJXDJH�LQ�

(QJOLVK��

7KH�VHFRQG�UHDVRQ�ZK\�OHDUQHUV�PDNH�HUURUV�LV�EHFDXVH�WKH\�DUH�XQFRQVFLRXVO\�

�ZLWKRXW�NQRZLQJ�RU�EHLQJ�DZDUH��ZRUNLQJ�RXW��RUJDQL]LQJ�DQG�H[SHULPHQWLQJ�
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ZLWK�ODQJXDJH�WKH\�KDYH�OHDUQW��EXW�WKLV�SURFHVV�LV�QRW�\HW�FRPSOHWH��7KLV�NLQG�RI�

HUURU�LV�FDOOHG�D�GHYHORSPHQWDO�HUURU��7KHVH�HUURUV�DUH�FRPPRQ�WR�DOO��ZKDWHYHU�

WKHLU�/���DQG�DUH�RIWHQ�VLPLODU�WR�WKRVH�PDGH�E\�D�\RXQJ ILUVW�ODQJXDJH�VSHDNHU�

DV�SDUW�RI�WKHLU�QRUPDO�ODQJXDJH�GHYHORSPHQW��&RPPRQ�GHYHORSPHQWDO�HUURUV�LQ�

(QJOLVK�DUH�XVLQJ�WKH�SDVW�WHQVH�IRU�WKH�SUHVHQW�SHUIHFW�WHQVH��RU�PDNLQJ�PLVWDNHV�

ZLWK�SDVW�YHUE�IRUPV��)RU�H[DPSOH��YHU\�\RXQJ�ILUVW ODQJXDJH�VSHDNHUV�RI�

(QJOLVK�DV�ZHOO�DV�(QJOLVK�ODQJXDJH�OHDUQHUV�RIWHQ�VD\�WKLQJV�OLNH�µ,�JRHG¶�

LQVWHDG�RI�µ,�ZHQW�(UURUV�VXFK�DV�WKLV�RQH��LQ�ZKLFK�OHDUQHUV�ZURQJO\�DSSO\�D�UXOH�

IRU�RQH�LWHP�RI�WKH�ODQJXDJH�WR�DQRWKHU�LWHP��DUH�WKH�UHVXOW�RI�RYHUJHQHUDOL]DWLRQ��

L�H��DSSO\LQJ�D�UXOH�WRR�ZLGHO\��2QFH�FKLOGUHQ�GHYHORS�WKHLU�/� ODQJXDJH�

DELOLWLHV��WKHVH�HUURUV�GLVDSSHDU��DQG�DV�D�VHFRQG�ODQJXDJH�OHDUQHU¶V�ODQJXDJH�

DELOLW\�LQFUHDVHV��WKHVH�HUURUV�RIWHQ�GLVDSSHDU��WRR�

(UURUV�SOD\�D�QHFHVVDU\�DQG�LPSRUWDQW�SDUW�LQ�ODQJXDJH�OHDUQLQJ��7KH\�DUH�SDUW�RI�

OHDUQHUV¶�LQWHUODQJXDJH��L�H��WKH�OHDUQHUV¶�RZQ�YHUVLRQ RI�WKH�VHFRQG�ODQJXDJH�

ZKLFK�WKH\�VSHDN�DV�WKH\�OHDUQ��/HDUQHUV�XQFRQVFLRXVO\�SURFHVV��L�H��DQDO\]H�DQG�

UHRUJDQL]H�WKHLU�LQWHUODQJXDJH��,QWHUODQJXDJH�LV�QRW�IL[HG��,W�GHYHORSV�DQG�

SURJUHVVHV�DV�OHDUQHUV�OHDUQ�PRUH��([SHUWV�WKLQN�WKDW�LQWHUODQJXDJH�LV�DQ�HVVHQWLDO�

DQG�XQDYRLGDEOH�VWDJH�LQ�ODQJXDJH�OHDUQLQJ��,Q�RWKHU�ZRUGV��LQWHUODQJXDJH�DQG�

HUURUV�DUH�QHFHVVDU\�WR�ODQJXDJH�OHDUQLQJ��

(UURUV�DUH�D�QDWXUDO�SDUW�RI�OHDUQLQJ��7KH\�XVXDOO\�VKRZ�WKDW�OHDUQHUV�DUH�OHDUQLQJ�

DQG�WKDW�WKHLU�LQWHUQDO�PHQWDO�SURFHVVHV�DUH�ZRUNLQJ�RQ�DQG�H[SHULPHQWLQJ�ZLWK�

ODQJXDJH��%\�PDNLQJ�PLVWDNHV�\RX�UHDOL]H�WKDW�\RX�GRQ¶W�NQRZ�VRPHWKLQJ�DQG�

\RX�WU\�WR�SXW�LW�ULJKW��$V�ZH�FRPPXQLFDWH�ZLWK�RWKHUV�DQG�VHH�WKDW�RXU�

FRPPXQLFDWLRQ�LVQ¶W�ZRUNLQJ��ZH�WU\�DJDLQ��XVLQJ�RWKHU�ZRUGV�RU�DLPLQJ�IRU�

JUHDWHU�DFFXUDF\��:H�JR�WKURXJK�VWDJHV�RI�OHDUQLQJ�QHZ�ODQJXDJH��DQG�HDFK�QHZ�

SLHFH�RI�ODQJXDJH�ZH�OHDUQ�KHOSV�XV�OHDUQ�PRUH�IXOO\�RWKHU�SLHFHV�RI�ODQJXDJH�
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WKDW�ZH�DOUHDG\�NQRZ�± OLNH�SLHFHV�RI�D�MLJVDZ�SX]]OH�ZKLFK�RQO\�PDNH�IXOO�

VHQVH�ZKHQ�WKH\�DUH�DOO�LQ�SODFH�

(UURUV�DUH�D�QDWXUDO�SDUW�RI�OHDUQLQJ��7KH\�XVXDOO\�VKRZ�WKDW�OHDUQHUV�DUH�OHDUQLQJ�

DQG�WKDW�WKHLU�LQWHUQDO�PHQWDO�SURFHVVHV�DUH�ZRUNLQJ�RQ�DQG�H[SHULPHQWLQJ�ZLWK�

ODQJXDJH��%\�PDNLQJ�PLVWDNHV�\RX�UHDOL]H�WKDW�\RX�GRQ¶W�NQRZ�VRPHWKLQJ�DQG�

\RX�WU\�WR�SXW�LW�ULJKW��$V�ZH�FRPPXQLFDWH�ZLWK�RWKHUV�DQG�VHH�WKDW�RXU�

FRPPXQLFDWLRQ�LVQ¶W�ZRUNLQJ��ZH�WU\�DJDLQ��XVLQJ�RWKHU�ZRUGV�RU�DLPLQJ�IRU�

JUHDWHU�DFFXUDF\��:H�JR�WKURXJK�VWDJHV�RI�OHDUQLQJ�QHZ�ODQJXDJH��DQG�HDFK�QHZ�

SLHFH�RI�ODQJXDJH�ZH�OHDUQ�KHOSV�XV�OHDUQ�PRUH�IXOO\�RWKHU�SLHFHV�RI�ODQJXDJH�

WKDW�ZH�DOUHDG\�NQRZ�± OLNH�SLHFHV�RI�D�MLJVDZ�SX]]OH�ZKLFK�RQO\�PDNH�IXOO�

VHQVH�ZKHQ�WKH\�DUH�DOO�LQ�SODFH�

'HYHORSPHQWDO�DQG�LQWHUIHUHQFH�HUURUV�FDQ�GLVDSSHDU�E\�WKHPVHOYHV��ZLWKRXW�

FRUUHFWLRQ��DV�WKH�OHDUQHU�OHDUQV�PRUH�ODQJXDJH��,Q�IDFW��H[SHUWV�VD\�WKDW�

FRUUHFWLRQ�PD\�RQO\�KHOS�OHDUQHUV�LI�WKH\�DUH�UHDG\�IRU�LW��L�H��WKH\�DUH�DW�WKH�ULJKW

VWDJH�LQ�WKHLU�LQGLYLGXDO�OHDUQLQJ�SURFHVV��RU�LQWHUODQJXDJH��7KHUH�DUH�WKUHH�PDLQ�

ZD\V�RI�KHOSLQJ�OHDUQHUV�GHYHORS�WKHLU�ODQJXDJH��)LUVWO\��OHDUQHUV�QHHG�H[SRVXUH�

WR�ORWV�RI�LQWHUHVWLQJ�ODQJXDJH�DW�WKH�ULJKW�OHYHO��VHFRQGO\��WKH\�QHHG�WR�XVH�

ODQJXDJH�WR�LQWHUDFW��DQG�WKLUGO\��WKH\�QHHG�WR�IRFXV�WKHLU�DWWHQWLRQ�RQ�ODQJXDJH�

IRUPV�

6RPHWLPHV�HUURUV�GR�QRW�GLVDSSHDU��EXW�JHW�IRVVLOL]HG��)RVVLOL]HG�HUURUV�DUH�

HUURUV�ZKLFK�D�OHDUQHU�GRHV�QRW�VWRS�PDNLQJ�DQG�ZKLFK�ODVW�IRU�D�ORQJ�WLPH��HYHQ�

IRU�HYHU��LQ�KLV�KHU�IRUHLJQ�ODQJXDJH�XVH��)RVVLOL]DWLRQ�RI�HUURUV RIWHQ�KDSSHQV�

ZKHQ�OHDUQHUV��SDUWLFXODUO\�DGXOWV��DUH�DEOH�WR�FRPPXQLFDWH�DV�PXFK�DV�WKH\�QHHG�

WR�LQ�WKH�IRUHLJQ�ODQJXDJH�DQG�VR�KDYH�QR�FRPPXQLFDWLYH�UHDVRQ�WR�LPSURYH�

WKHLU�ODQJXDJH��7KHVH�IRVVLOL]HG�HUURUV�PD\�EH�WKH�UHVXOW�RI�ODFN�RI�H[SRVXUH�WR�

WKH�/���WKH�UHVXOW�RI�D�OHDUQHU¶V�FRQVFLRXV��NQRZLQJ�DZDUH��RU�XQFRQVFLRXV�ODFN�
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RI�PRWLYDWLRQ�WR�LPSURYH�WKHLU�OHYHO�RI�DFFXUDF\��RU�WKH IDFW�WKDW�WKH\�FDXVH�QR�

SUREOHP�LQ�FRPPXQLFDWLRQ�

:KHQ�FRQVLGHULQJ�HUURUV�ODQJXDJH�OHDUQHUV�PDNH��WHDFKHUV�VKRXOG�DWWHQG�WR�

WKH�IROORZLQJ�

�����,W�LV�LPSRUWDQW�IRU�WHDFKHUV�WR�WKLQN�WR�WKLQN�KDUG�DERXW�ZKHWKHU��ZKHQ�DQG�

KRZ�WR�FRUUHFW�OHDUQHUV�

�����:H�FDQ¶W�H[SHFW�LQVWDQW�RU�LPPHGLDWH�OHDUQLQJ��/HDUQLQJ�LV�JUDGXDO��DQG�

HUURUV�ZLOO�RFFXU��

�����,W¶V�XVHIXO�WR�WKLQN�DERXW�ZKDW�NLQG�RI�PLVWDNH�WKH�OHDUQHU�LV�PDNLQJ�± D�VOLS�

RU�DQ�HUURU��,I�WKH�PLVWDNH�LV�D�VOLS��WKH�OHDUQHU�FDQ�FRUUHFW�KLP�KHUVHOI��PD\EH�

ZLWK�D�OLWWOH�SURPSWLQJ�IURP�WKH�WHDFKHU�RU�DQRWKHU�OHDUQHU��2U��WKHUH�PD\�EH�QR�

SRLQW�LQ�FRUUHFWLQJ�D�VOLS�

�����6RPHWLPHV��SDUWLFXODUO\�LQ�IOXHQF\�DFWLYLWLHV��LW�LV�EHWWHU�QRW�WR�SD\�DWWHQWLRQ�

WR�OHDUQHUV¶�PLVWDNHV���L�H��LJQRUH�WKHP���VR�WKDW�WKH�OHDUQHUV�KDYH�DQ�RSSRUWXQLW\�

WR�GHYHORS�WKHLU�FRQILGHQFH�DQG�WKHLU�IOXHQF\��DQG WR�H[SHULPHQW�DQG�PDNH�

PLVWDNHV�ZLWK�ODQJXDJH�

�����6RPH�OHDUQHUV�ZLWKLQ�WKH�VDPH�FODVV�PD\�QHHG�WR�EH�FRUUHFWHG��ZKLOH�RWKHUV�

PD\�QRW��GHSHQGLQJ�RQ�WKHLU�VWDJH�RI�OHDUQLQJ��OHDUQLQJ�VW\OH�DQG�OHYHO�RI�

FRQILGHQFH��7KH\�PD\�DOVR�QHHG�WR�EH�FRUUHFWHG�LQ�GLIIHUHQW�ZD\V�

�����/HDUQHUV��SDUWLFXODUO\�ROGHU�RQHV��PD\�ILQG�LW�XVHIXO�WR�NQRZ�WKDW�WKH\�PDNH�

LQWHUIHUHQFH�HUURUV��DQG�WR�EH�WROG�ZKLFK�WKH\�DUH��.QRZLQJ�DERXW�LQWHUIHUHQFH�

HUURUV�FDQ�KHOS�OHDUQHUV�DYRLG�WKHP��HVSHFLDOO\�LQ�ZULWLQJ��

�����:D\V�RI�KHOSLQJ�OHDUQHUV�JHW�EH\RQG�WKHLU�HUURUV�DUH��
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([SRVLQJ�WKHP�WR�ORWV�RI�ODQJXDJH�WKDW�LV�MXVW�EH\RQG�WKHLU�OHYHO�RI�OLQJXLVWLF�

DELOLW\�WKURXJK�UHDGLQJ�RU�OLVWHQLQJ��7KLV�SURYLGHV�DQ�XQFRQVFLRXV�FKDOOHQJH�WR�

OHDUQHUV¶�ODQJXDJH�SURFHVVHV�DQG�KHOSV�ILW�WKH�SLHFHV�RI�WKH�MLJVDZ LQWR�SODFH�

*LYLQJ�WKHP�RSSRUWXQLWLHV�WR�IRFXVRQ�WKH�IRUP�RI�ODQJXDJH��H�J��WKURXJK�

H[HUFLVH��UHIRUPXODWLRQ��ZKHQ�WKH�WHDFKHU�FRUUHFWV�ZKDW�WKH�VWXGHQW�KDV�VDLG�E\�

UHSHDWLQJ�WKHLU�ZRUGV�FRUUHFWO\��EXW�ZLWKRXW�GUDZLQJ�WKH�OHDUQHU¶V�DWWHQWLRQ�WR�

WKHLU�PLVWDNH��RU�FRUUHFWLRQ�

3URYLGLQJ�WKHP�ZLWK�WLPH�LQ�FODVV�WR�XVH�ODQJXDJH�WR�FRPPXQLFDWH�DQG�LQWHUDFW�

DQG�VHH�LI�WKH\�FDQ�GR�VR�VXFFHVVIXOO\�

*LYLQJ�)HHGEDFN

:KDW�LV�JLYLQJ�IHHGEDFN"
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)HHGEDFN�LV�JLYLQJ�LQIRUPDWLRQ�WR�VRPHRQH�DERXW�WKHLU�ODQJXDJH�DQG�RU�VKRZLQJ�

WKHP�WKDW�\RX�KDYH�XQGHUVWRRG��RU�QRW��ZKDW�WKH\�KDYH�VDLG��,Q�WKH�FODVVURRP��

WHDFKHUV�FDQ�JLYH�IHHGEDFN�WR�OHDUQHUV��DQG�OHDUQHUV�FDQ�JLYH�IHHGEDFN�WR�WKH�

WHDFKHU�

:KHQ�WHDFKHUV�JLYH�IHHGEDFN�WR�OHDUQHUV��WKH\�JLYH�WKHP�LQIRUPDWLRQ�DERXW�WKHLU�

OHDUQLQJ��7HDFKHU�IHHGEDFN�FDQ�IRFXV�RQ�OHDUQHUV¶�ODQJXDJH�RU�VNLOOV��WKH�LGHDV�LQ�

WKHLU�ZRUN��WKHLU�EHKDYLRU��WKHLU�DWWLWXGH�WR�OHDUQLQJ�RU�WKHLU�SURJUHVV��:H�FDQ�

JLYH�IHHGEDFN�RU�ZULWWHQ�IHHGEDFN��7KH�SXUSRVHV�RI�IHHGEDFN�DUH�WR�PRWLYDWH�

OHDUQHUV��WR HQFRXUDJH�OHDUQHU�DXWRQRP\�DQG�WR�KHOS�OHDUQHUV�XQGHUVWDQG�ZKDW�

WKHLU�SUREOHPV�DUH�DQG�KRZ�WKH\�FDQ�LPSURYH��:KHQ�OHDUQHUV�JLYH�IHHGEDFN�WR�

HDFK�RWKHU�RQ�DVSHFWV�RI�WKHLU�OHDUQLQJ�WKLV�LV�FDOOHG�SHHU�IHHGEDFN��/HDUQHUV�FDQ�

DOVR�JLYH�IHHGEDFN�WR�WHDFKHUV��IRU�H[DPSOH�RQ�GLIIHUHQW�DVSHFWV�RI�WKH�FRXUVH�

DQG�WKH�OHVVRQV��VXFK�DV�PDWHULDOV��PHWKRGRORJ\��PHWKRGV�DQG�SURFHGXUHV��DQG�

DFWLYLWLHV�XVHG�LQ�FODVV�

+HUH�DUH�VRPH�H[DPSOHV�RI�WHDFKHU�IHHGEDFN�WR�OHDUQHUV�
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:KHQ�FRQVLGHULQJ�IHHGEDFN��WHDFKHUV�QHHG WR�SD\�FORVH�DWWHQWLRQ�WR�WKH�

IROORZLQJ�

�����7HDFKHUV�FDQ�DOVR�HOLFLW�IHHGEDFN�IURP�WKHLU�OHDUQHUV��7KLV�IHHGEDFN�FDQ�JLYH�

LQIRUPDWLRQ�RQ�ZKHWKHU�OHDUQHUV�OLNH�ZKDW�WKH\�DUH�GRLQJ��ZKHWKHU�WKH\�DUH

LQWHUHVWHG�LQ�WKH�PDWHULDOV�RU�DFWLYLWLHV��RU�ZKHWKHU�WKH\�DUH�KDYLQJ�SUREOHPV�

ZLWK�WKH�ODQJXDJH��

�����:KHUHYHU�SRVVLEOH��IHHGEDFN�VKRXOG�EH�EDODQFHG��IRFXVHG�DQG�KHOSIXO��,W�

QHHGV�WR�EH�EDODQFHG�VR�WKDW�WKHUH�LV�FRPPHQW�RQ�SRVLWLYH�DVSHFWV�RI�D�OHDUQHU¶V�

ZRUN�DV�ZHOO�DV�DUHDV�KH�VKH�QHHGV�WR�LPSURYH��IRFXVHG�VR�WKDW�WKH�OHDUQHU�NQRZV�
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H[DFWO\�ZKDW�WKH�JRRG�SRLQWV�DUH�DQG�ZKDW�WKH�SUREOHPV�DUH��KHOSIXO�VR�WKDW�WKH�

OHDUQHU�NQRZV�ZKDW�VWHSV�WR�WDNH�WR�LPSURYH�

�����)HHGEDFN�ZKLFK�LV�SDUWLFXODUO\�SHUVRQDO�RU�VHQVLWLYH�VKRXOG�EH�JLYHQ�WR�

OHDUQHUV�SULYDWHO\�DQG�QRW�LQ�IURQW�RI�WKH�ZKROH�FODVV�

(VWDEOLVKLQJ�DQG�0DLQWDLQLQJ�5DSSRUW

,QWURGXFWLRQ
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7KH�WHUP�UDSSRUW�UHIHUV�WR�WKH�TXDOLW\�RI�WKH�UHODWLRQVKLS�LQ�D�FODVVURRP��WHDFKHU�

VWXGHQW�DQG�VWXGHQW�VWXGHQW��,W�LV�QRW�SULPDULO\�WHFKQLTXH�GULYHQ��EXW�JURZV�

QDWXUDOO\�ZKHQ�SHRSOH�OLNH�HDFK�RWKHU�DQG�JHW�RQ�WRJHWKHU�

5DSSRUW�LV�VRPHWLPHV�FKDUDFWHUL]HG�DV�D�NLQG�RI�LQGHILQDEOH�PDJLF�WKDW�VRPH�

WHDFKHUV�PDQDJH�WR�FUHDWH�ZKHUH�RWKHUV�IDLO��DQG��FHUWDLQO\��\RX�FDQ�RIWHQ�GHWHFW�

ZKHQ�LW�LV�SUHVHQW�ZLWKLQ�D�IHZ�VHFRQGV�RI�ZDONLQJ�LQWR�D�URRP��D�VHQVH�RI�OLYHO\�

HQJDJHPHQW��D�URRPIXO�RI�SHRSOH�ZKR�DUH�KDSS\�WR�EH�WRJHWKHU�DQG�ZRUN�

WRJHWKHU�

'HVSLWH�WKH�DSSHDUDQFH�RI�PDJLF��JRRG�UDSSRUW�LV�DOO�GRZQ�WR�D�QXPEHU�RI�

GLVWLQFW��FRQFUHWH��OHDUQDEOH�HOHPHQWV��$Q\�WHDFKHU�FDQ�OHDUQ�WR�FUHDWH�EHWWHU�

UDSSRUW�

7HFKQLTXHV��%XLOGLQJ�5DSSRUW

���%H�ZHOFRPLQJ��EH�HQFRXUDJLQJ��EH�DSSURDFKDEOH

$V�IDU�DV�UHDVRQDEO\�SRVVLEOH��EXLOG�LQ�WLPH�DQG�VSDFH�IRU�OHDUQHUV�WR�WDON�WR�\RX�

DV�SHRSOH��'RQ¶W�FUDP�OHVVRQV�IXOO�IURP�PLQXWH�RQH�WR�WKH�HQG��6SDFH�IRU�

XQVWUXFWXUHG�WDON�LV�JRRG��/LVWHQ�FDUHIXOO\�ZKHQ�OHDUQHUV�WHOO�\RX�WKLQJV��

5HVSRQG�DV�D�KXPDQ�

���7UHDW�HDFK�OHDUQHU�DV�DQ�LQGLYLGXDO

'RQ¶W�YLHZ�WKH�FODVV�RQO\�DV�D�FODVV��$V�TXLFNO\�DV�\RX�FDQ��OHDUQ�QDPHV�DQG�

VWDUW�WR�VHH�DQG�EHOLHYH�LQ�HDFK�SHUVRQ�DV�DQ�LQGLYLGXDO�ZLWK�SRWHQWLDO��/HW�WKHP�

VHH�WKDW�WKLV�LV�KRZ�\RX�YLHZ�WKHP�

���5HPHPEHU�SRVLWLYH�WKLQJV�DERXW�\RXU�VWXGHQWV
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.HHS�D�QRWHERRN�LQ�ZKLFK�\RX�UHFRUG�DQG�UHPLQG�\RXUVHOI�RI�SRVLWLYH�WKLQJV�

LQGLYLGXDO�VWXGHQWV�GR��SHUVRQDO�QRWHV�DERXW�WKHP��KREELHV��IDPLO\��VWRULHV�WKH\�

WHOO��HWF����/HW�VWXGHQWV�NQRZ�WKDW�\RX�DUH�LQWHUHVWHG�LQ�WKHLU�OLYHV�EH\RQG�WKH�

FODVVURRP�E\�DVNLQJ�DERXW�SHRSOH�RU�HYHQWV�WKH\�KDYH�PHQWLRQHG�SUHYLRXVO\��

:KHQ�D VWXGHQW�LV�IHHOLQJ�GRZQ��UHPLQG�WKHP�RI�WKHLU�SRVLWLYH�DFKLHYHPHQWV�

���(PSDWKL]H

7U\�WR�VHH�ZKDW�WKLQJV�ORRN�OLNH�IURP�WKH�OHDUQHUV¶�SRLQW�RI�YLHZ�

���%H�\RX�UDWKHU�WKDQ�µWKH�WHDFKHU¶

'RQ¶W�IRUJHW�REOLJHG�WR�EH�D�WHDFKHU�DOO�WKH�WLPH��MXPSLQJ�LQ�WR�VDYH�RU�VROYH��

'RQ¶W�WDON�IURP�\RXU�KLHUDUFKLFDO�UROH��$VN�JHQXLQH�SHUVRQDO�TXHVWLRQV��DQG�

OLVWHQ�WR�WKH�DQVZHUV��QRW�RQO\�WKH�HUURUV��

���'RQ¶W�IDNH�KDSSLQHVV�RU�SOHDVXUH

7KLV�FDQ�RIWHQ�FRPH�DFURVV�DV�µIDOVH¶

���%H�FXOWXUDOO\�VHQVLWLYH

0DNH�VXUH�WKDW�ZKDW�\RX�VD\�DQG�ZKDW�\RX�DVN�OHDUQHUV�WR�GR�DUH�QRW�

LQDSSURSULDWH�IRU�WKH�ORFDO�FRQWH[W�

���$YRLG�VDUFDVP

,W¶V�DOPRVW�LPSRVVLEOH�WR�SLWFK�FRUUHFWO\�DQG�XSVHWV�SHRSOH�LQ�ZD\V�WKDW�\RX�

FDQQRW�DOZD\V�VHH�
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*HVWXUHV�DQG�)DFLDO�([SUHVVLRQV

,QWURGXFWLRQ
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:LWK�ORZ�OHYHO�FODVVHV��JHVWXUHV�DQG�H[SUHVVLRQV�DGG�D�FUXFLDO�HOHPHQW�WR�

LQVWUXFWLRQV�DQG�H[SODQDWLRQV��7KH\�SURYLGH�YLVXDO�VXSSRUW�WKDW�KHOSV�OHDUQHUV�WR�

XQGHUVWDQG�ZKDW�LV�EHLQJ�VDLG��7KH\�DOVR�DOORZ�WKH�WHDFKHU�WR�VD\�OHVV��ZKLFK�E\�

LWVHOI PD\�KHOS�WR�PDNH�WKH�LQVWUXFWLRQ�RU�H[SODQDWLRQ�FOHDUHU�

:KHQ�\RX�VWDUW�WR�XVH�JHVWXUHV��OHDUQHUV�ZLOO�OHDUQ�WR�DVVRFLDWH�WKH�JHVWXUH�ZLWK�

DQ�LQVWUXFWLRQ��$IWHU�\RX�KDYH�XVHG�D�JHVWXUH�D�QXPEHU�RI�WLPHV��\RX�ZLOO�ILQG�

WKDW�\RX�FDQ�DFWXDOO\�UHGXFH�WKH�ZRUGV�\RX�QHHG�WR�VD\�± RU�HYHQ�VD\�QRWKLQJ��

)RU�H[DPSOH��WKH�JHVWXUH�IRU�µJHW�LQWR�SDLUV¶�DORQJ�ZLWK�WKH�ZRUG�µSDLUV¶�PD\�

ZHOO�EH�VXIILFLHQW�WR�JHW�WKH�FODVV�RUJDQL]HG�

$�ZRUG�RI�ZDUQLQJ�WKRXJK��*HVWXUHV�DQG�PRYHPHQWV�GR�QRW�DOZD\V�PHDQ�WKH�

VDPH�WKLQJV�LQWHUQDWLRQDOO\��,I�\RX�DUH�ZRUNLQJ�RXWVLGH�\RXU�RZQ�FXOWXUH��RU�ZLWK�

VWXGHQWV�IURP�FDQ¶W�WDNH�DQ\WKLQJ�IRU�JUDQWHG��LQ�%XOJDULD�DQG�VRPH�RWKHU�

FRXQWULHV��QRGGLQJ�OHIW�ULJKW�PHDQV�µ\HV¶�DQG�XS�GRZQ�PHDQV�µQR¶�

7KH�DLP�RI�WKLV�OHVVRQ�LV��WKHUHIRUH��WR�PDNH�XVH�RI H[SUHVVLRQV�DQG�JHVWXUHV�WR�

KHOS�UHGXFH�KHOSIXO�RU�XQFOHDU�WHDFKHU�WDON�ZKHQ�JLYLQJ�LQVWUXFWLRQV�RU�

H[SODQDWLRQV�

7HFKQLTXHV��*HQHUDO�JXLGDQFH�IRU�XVLQJ�JHVWXUHV�DQG�H[SUHVVLRQV

���%H�VXUH�\RXU�JHVWXUHV�DUH�FOHDU��0DNH�WKHP�FRQILGHQWO\��'RQ¶W�KDOI�GR�WKHP�

EHFDXVH�RI�HPEDUUDVVPHQW�

���*R�IRU�ELJJHU��ZLGHU�JHVWXUHV��UDWKHU�WKDQ�FUDPSHG�LQ�FORVHG�XS�RQHV�
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���5HPHPEHU�WKDW�\RXU�JHVWXUHV�DUH�VHHQ�IURP�WKH�RSSRVLWH�YLHZ�SRLQW�IURP�WKH�

RQH�\RX�KDYH�YLVXDOL]H�ZKDW�WKH�VWXGHQWV�FDQ�VHH�IURP�WKHLU�DQJOH��DQG�DGDSW�LI�

QHFHVVDU\�

���$OORZ�HQRXJK�WLPH�IRU�\RXU�JHVWXUHV�WR�EH�VHHQ�EHIRUH�\RX�VWRS�WKHP��)RU�

VRPH�NH\�JHVWXUHV��WKLV�PD\�PHDQ�DW�OHDVW�IRXU�RU�ILYH�VHFRQGV��UDWKHU�WKDQ�MXVW�

SXWWLQJ�\RXU�KDQG�RXW�DQG�LPPHGLDWHO\�ZLWKGUDZLQJ�LW�

���7KLQN�RI�PDNLQJ�JHVWXUHV�LQ�WKUHH�PRYHV������0DNLQJ�WKH�JHVWXUHV������

+ROGLQJ�LW��DV�LI�µRQ�SDXVH¶������6WRSSLQJ�WKH�JHVWXUH��,W�LV�6WDJH�� �KROGLQJ�LW��

WKDW�LV�RIWHQ�WKH�FUXFLDO�RQH�WKDW�JRHV�ZURQJ�EHFDXVH�LW�LV�GRQH�WRR�TXLFNO\�

���(\HEURZV�DUH�YHU\�KHOSIXO�IRU�FRQYH\LQJ�UHDFWLRQV��HVSHFLDOO\�IRU�VKRZLQJ�

LQWHUHVW�DQG�HQFRXUDJLQJ�IXUWKHU�VSHDNLQJ��([DJJHUDWH�\RXU�QRUPDO�H\HEURZ�

PRYHPHQWV�LQ�FODVV��$QG�SOHDVH�GRQ¶W�XVH�UDLVHG�H\HEURZV�RQO\�WR�FRQYH\�³WKDW�

ZDV�EDG�EHKDYLRXU¶�

���'RQ¶W�IRUJHW�WR�HQFRXUDJH�VWXGHQWV�WR�DOVR�XVH�JHVWXUHV DQG�H[SUHVVLRQV��6R�

PXFK�FODVVURRP�SUDFWLFH�LV�µDUPOHVV¶��<HW�HYHQ�GXOO�UHSHWLWLRQ�GULOOV�DQG�

H[HUFLVHV�FRPH�DOLYH�ZLWK�WKH�DGGHG�XVH�RI�JHVWXUHV��:KHQ�\RX�ZDQW�VWXGHQWV�WR�

UHSHDW�D�VHQWHQFH��FKHFN�RXW�\RXU�RZQ�ZD\�RI�VD\LQJ�LW��DQG�VHH�ZKDW�JHVWXUHV�

DQG�H[SUHVVLRQV�\RX�QDWXUDOO\�XVH��VXFK�DV�D�ZLGHQLQJ�RI�DUPV���,Q�FODVV��PRGHO�

VD\LQJ�WKH�ZRUGV�ZLWK�WKH�JHVWXUHV��DQG�JHW�VWXGHQWV�WR�UHSHDW�ZRUGV�DQG�

PRYHPHQW��)RU�H[DPSOH��LPDJLQH�WKDW�\RX�ZDQW�WR�WHDFK�µ,�FDQ¶W�VWDQG�«¶�LI�\RX�

JHW�VWXGHQWV�WR�UHSHDW�VHQWHQFHV�ZLWKRXW�IHHOLQJ��H[SUHVVLRQ�RU�JHVWXUH��LW�LV�YHU\�

IRUJHWWDEOH��%XW�LI�\RX�\RXUVHOI�PRGHO�VD\LQJ��µ,�FDQ¶W�VWDQG�EURFFROL¶�ZLWK�D�IDFH�

WKDW�UHIOHFWV�\RXU�QHJDWLYH�UHDFWLRQ�DQG�SHUKDSV�DQ�DSSURSULDWH��µNHHS�LW�DZD\�

IURP�PH¶�KDQG�PRYHPHQW��WKLV�LV�PXFK�PRUH�HQMR\DEOH�IRU�VWXGHQWV�WR�FRS\�DQG�

VD\�WR�HDFK�RWKHU�



.LVK�3UHVHUYLFH�.QRZOHGJH�(QKDQFHPHQW�6HULHV��/DQJXDJH�7HDFKLQJ�.QRZOHGJH�

ϱϱ

7HFKQLTXHV��(\H�FRQWDFW

2QH�RI�WKH�PRVW�LPSRUWDQW�WRROV�DW�\RXU�GLVSRVDO�LV�H\H�FRQWDFW�± DQG�LW¶V�

GHILQLWHO\�RQH�WR�ZRUN�RQ�LPSURYLQJ�LI�\RX�ILQG�LW�KDUG��7KH�NH\�WHFKQLTXHV�DUH�

WR�

���PDNH H\H�FRQWDFW�ZLWK�VWXGHQWV��UDWKHU�WKDQ�DYRLGLQJ�LW���'RQ¶W�XVH�SLHFHV�RI�

SDSHU�RU�ERRNVDV�D�ZD\�RI�KLGLQJ��7U\�WR�NHHS�LQ�UHJXODU�H\H�FRQWDFW�ZLWK�SHRSOH�

LQ�WKH�FODVV��HYHQ�ZKHQ�GRLQJ�IRFXVHG�WDVNV�VXFK�DV�ZULWLQJ�RQ�WKH�ERDUG�

���$OORZ�\RXU�H\H�FRQWDFW�WR�UHPDLQ�UHOD[HG��ZDUP�DQG�XQWKUHDWHQLQJ��UDWKHU�

WKDQ�FROG�RU�VWDULQJ��

���([SUHVV�KRZ�\RX�IHHO��VKRZLQJ�WKH�SHUVRQ�EHKLQG�WKH�H\HV��\RXU�ZDUPWK��\RXU�

FKDQJLQJ�UHDFWLRQV��VHQVH�RI�LQWHUHVW�DQG�HQMR\PHQW��UDWKHU�WKDQ�MXVW�

PHFKDQLFDOO\�PRYLQJ�WKH�H\HV��

$�IHZ�VXJJHVWLRQV�

� <RX�FDQQRW�PDNH�H\H�FRQWDFW�ZLWK�D�ZKROH�FODVV�DW�RQFH��EXW�\RX�FDQ�PDNH�H\H�

FRQWDFW�ZLWK�D�QXPEHU�RI�LQGLYLGXDOV�LQ�LW��:KHQ�\RX�WHDFK�WKH�ZKROH�FODVV�IURP�

WKH�IURQW��GRQ¶W�VSHDN�WR�µWKH�URRP�LQ�JHQHUDO¶�RU�µVSDFH�VOLJKWO\�DERYH�

HYHU\RQH¶V�KHDGV¶�RU�µWKH�EDFN�ZDOO�RI�WKH�URRP¶��6LPLODUO\�GRQ¶W�ORFN�\RXU�JD]H�

RQWR�RQH�RU�WZR�LQGLYLGXDOV�DQG�VWD\�ZLWK�WKHP�DOO�WKH�WLPH�\RX�WDON��7U\�PDNLQJ�

H\H�FRQWDFW�ZLWK�RQH�VWXGHQW��KROGLQJ�LW�IRU�ILYH�WR�WHQ�VHFRQGV��WKHQ�JHQWO\�

ERXQFLQJ�\RXU�JD]H�URXQG WKH�URRP�WR�D�UDQGRP�GLIIHUHQW�SHUVRQ�«�DQG�VR�RQ�

WKURXJK�WKH�WLPH�\RX�DUH�VSHDNLQJ��0DNH�VXUH�\RX�FDWFK�WKH�H\H�RI�SHRSOH�LQ�

GLIIHUHQW�SDUWV�RI�WKH�URRP��EDFN��PLGGOH�DQG�IURQW��OHIW�FHQWHU�DQG�ULJKW�
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� :KHQ�\RX�WDON�ZLWK�VWXGHQWV�ZRUNLQJ�LQ�SDLUV�RU�JURXSV��WU\�WKH�VDPH�

WHFKQLTXH�ORRNLQJ�DW�RQH�IRU�D�ZKLOH�DQG�WKHQ�XQGUDPDWLFDOO\�VKLIWLQJ�\RXU�IRFXV�

WR�DQRWKHU�

� :KHQ�\RX�WDON�ZLWK�DQ�LQGLYLGXDO��XVH�\RXU�H\H�FRQWDFW�WR�VKRZ�WKDW�\RX�DUH�

µZLWK�WKHP¶�± OLVWHQLQJ�DQG�LQWHUHVWHG�

� XVH�H\H�FRQWDFW�WR�LQGLFDWH�ZKR�\RX�ZDQW�WR�WDON�WR��6RPHWLPHV�WKLV�FDQ�GR�

DZD\�ZLWK�WKH�QHHG�IRU�D�YHUEDO�LQVWUXFWLRQ�

*RZHU��3KLOOLSV�DQG�:DOWHU�VXJJHVW�DQRWKHU�LPSRUWDQW�WHFKQLTXH��<RX�FDQ�XVH�

H\H�FRQWDFW�

7R�NHHS�LQ�WRXFK�ZLWK�RWKHU�VWXGHQWV�LQ�WKH�FODVV�RU�JURXS�ZKHQ�\RX�DUH�GHDOLQJ�

ZLWK�DQ�LQGLYLGXDO��SHUKDSV�ZKHQ�FRUUHFWLQJ��<RXU�H\HV�FDQ�VD\�WR�WKHP��µ<RX¶UH�

LQYROYHG�WRR¶�

7KH�VDPH�DXWKRU�DOVR�SRLQW�RXW�WKDW�D�WHDFKHU�QHHGV�WR�EH�DZDUH�DERXW�ZKHQ�H\H�

FRQWDFW�LV�SRWHQWLDOO\�XQKHOSIXO��µ�'XULQJ�DQ\�DFWLYLW\�WKDW�GRHVQ¶W�GHPDQG�

WHDFKHU�FHQWHUHG�FRQWURO��DYRLG�H\H�FRQWDFW��XQOHVV�\RX�DUH�VSHFLILFDOO\�DVNHG�IRU�

KHOS�RU�FKRRVH�WR�MRLQ�LQ�«�$�VRRQ�DV�\RX�HVWDEOLVK�H\H�FRQWDFW��\RX�DUH�EURXJKW�

LQWR�WKH�DFWLYLW\�¶

$Q�H[DPSOH�RI�WKLV�ZRXOG�EH�ZKHQ�VWXGHQWV�DUH�PDNLQJ�IURQW�RI�FODVV�

SUHVHQWDWLRQV�WR�WKHLU�SHHUV��7KH\�ZLOO�KDYH�D�QDWXUDO�LQFOLQDWLRQ�WR�IRFXV�RQ�

WHOOLQJ�\RX�DQG�ZDWFKLQJ�IRU�\RXU�UHDFWLRQ��UDWKHU�WKDQ�VSHDNLQJ�WR�WKH�RWKHU�

VWXGHQWV��+HOS�WKHP�GLUHFW�WKHLU�DWWHQWLRQ�WR�WKH�ZKROH�FODVV�E\�GHOLEHUDWHO\�QRW�

PDNLQJ�H\H�FRQWDFW�ZLWK�WKHP��,QVWHDG��NHHS�\RXU�H\HV�LQ�D�UHOD[HG�ZD\�RQ�WKH�

SHRSOH�WKH\�DUH�SUHVHQWLQJ�WR�
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0RWLYDWLRQ
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:KDW�LV�PRWLYDWLRQ"

0RWLYDWLRQ�LV�WKH�WKRXJKWV�DQG�IHHOLQJV�ZKLFK�PDNH�XV�ZDQW�WR�DQG�FRQWLQXH�WR�

ZDQW� WR� GR� VRPHWKLQJ� DQG� ZKLFK� WXUQ� RXU� ZLVKHV� LQWR� DFWLRQ�� 0RWLYDWLRQ�

LQIOXHQFHV�

� ZK\�SHRSOH�GHFLGH�WR�GR�VRPHWKLQJ

� KRZ�ORQJ�WKH\�NHHS�ZDQWLQJ�WR�GR�LW

� KRZ�WKH\�ZRUN�WR�DFKLHYH�LW�

0RWLYDWLRQ� LV�YHU\� LPSRUWDQW� LQ� ODQJXDJH� OHDUQLQJ�� ,W� LV�RQH�RI� WKH� IDFWRUV� WKDW�

KHOSV�PDNH�ODQJXDJH�OHDUQLQJ�VXFFHVVIXO�

7KHUH� DUH� VHYHUDO� GLIIHUHQW� IDFWRUV� ZKLFK� FDQ� LQIOXHQFH� PRWLYDWLRQ�� 7KH\�

LQFOXGH�

� 7KH�XVHIXOQHVV�WR�XV�RI�NQRZLQJ�WKH�ODQJXDJH�ZHOO��0DQ\�SHRSOH�ZDQW�WR�OHDUQ�

D� ODQJXDJH�EHFDXVH� LW�FDQ�KHOS� WKHP�DFKLHYH�SUDFWLFDO� WKLQJV�VXFK�DV� ILQGLQJ� D�

�EHWWHU��MRE��JHWWLQJ�RQWR�D�FRXUVH�RI�VWXG\��JHWWLQJ�JRRG PDUNV�IURP�WKH�WHDFKHU�

RU�ERRNLQJ�KRWHO�URRPV�

� 2XU�LQWHUHVW�LQ�WKH�WDUJHW�ODQJXDJH�FXOWXUH��:H�PLJKW�ZDQW WR�JHW�UHDOO\�JRRG�DW

5XVVLDQ��IRU�H[DPSOH��VR�WKDW�ZH�FDQ�UHDG�ERRNV�E\�IDPRXV�5XVVLDQ�DXWKRUV��RU�

XQGHUVWDQG�WKH�ZRUOG�ZKLFK�SURGXFHG�WKHLU�JUHDW�DUWLVWV�DQG�FRPSRVHUV��:H�PD\�

DOVR�EH�LQWHUHVWHG�LQ�WKH�WDUJHW�FXOWXUH�EHFDXVH�ZH�DFWXDOO\�ZDQW�WR�EHFRPH�SDUW�

RI� WKDW�FXOWXUH��SHUKDSV�EHFDXVH�ZH�DUH�PRYLQJ�WR�WKH�FRXQWU\��,Q� WKLV�FDVH�ZH�

PLJKW�EH�LQWHUHVWHG�LQ�DVSHFWV�RI�WKH�FRXQWU\¶V�FXVWRPV�DQG�OLIHVW\OH��DQG�VHH�WKH�

WDUJHW�ODQJXDJH�DV�D�NH\�WR�XQGHUVWDQGLQJ�DQG�EHFRPLQJ�SDUW�RI�WKDW�FXOWXUH�

� (QFRXUDJHPHQW��DQG�VXSSRUW�IURP�RWKHUV��:H�PD\�OLYH�LQ�D�FRXQWU\�RU�IDPLO\�

RU�JR�WR�D�VFKRRO�ZKHUH OHDUQLQJ�D�IRUHLJQ�ODQJXDJH�LV�KLJKO\�YDOXHG�DQG�PXFK�
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HQFRXUDJHG��7KLV�KHOSV�XV�WR�UHDOL]H�WKH�LPSRUWDQFH�RI�WKH�IRUHLJQ�ODQJXDJH�DQG�

JLYHV�XV�HPRWLRQDO�VXSSRUW�DV�ZH�OHDUQ�

� ZLVKLQJ�WR�FRPPXQLFDWH�IXOO\�ZLWK�SHRSOH�ZKR�PDWWHU�WR�\RX��3HRSOH�PD\�KDYH�

IULHQGV�� EXVLQHVV� SDUWQHUV�� HWF�� ZKR� VSHDN� DQRWKHU� ODQJXDJH�� 7KH\� ZDQW� WR�

GHYHORS� WKHLU� UHODWLRQVKLS� ZLWK� WKHP�� 7KLV� LV� D� VWURQJ� PRWLYDWLRQ� WR� OHDUQ� D�

ODQJXDJH�

� 2XU� LQWHUHVW� LQ� WKH� OHDUQLQJ� SURFHVV�� 6RPHWLPHV�ZH�ZDQW� WR� OHDUQ� D� IRUHLJQ�

ODQJXDJH�VLPSO\�EHFDXVH�ZH�HQMR\�RXU�ODQJXDJH�FODVV��ZH�OLNH�WKH�WHDFKHU��KRZ�

KH�VKH� WHDFKHV�� WKH� FODVVURRP� DFWLYLWLHV�� WKH� FRXUVHERRN� RU� PD\EH� WKH� WRSLFV�

FODVV�GHDOV�ZLWK��$OO�WKHVH�DUH�IDFWRUV�UHODWHG�WR�OHDUQLQJ�LWVHOI��ZKLFK�FRPH�IURP�

WKH�FODVVURRP�

/HDUQHUV�PD\�GLIIHU� LQ� WKHLU�PRWLYDWLRQV��VRPH�PD\�KDYH�VWURQJ�PRWLYDWLRQ�RI�

RQH� NLQG� EXW� OLWWOH� RI� DQRWKHU�� RWKHU� OHDUQHUV¶�PRWLYDWLRQ�PD\� EH� D�PL[WXUH� RI�

NLQGV��7KHUH�DUH�DOVR�OHDUQHUV��RI�FRXUVH��ZKR�DUH�XQPRWLYDWHG��L�H��ZKR�KDYH�QR�

PRWLYDWLRQ� RU� DUH� GHPRWLYDWHG�� L�H�� WKH\� KDYH� ORVW� WKHLU� PRWLYDWLRQ�� $QG�

PRWLYDWLRQ�FDQ�FKDQJH��WRR��$�OHDUQHU�PD\��IRU H[DPSOH��EH�TXLWH�XQLQWHUHVWHG�LQ�

OHDUQLQJ�D�SDUWLFXODU�ODQJXDJH��WKHQ�PHHW�D�WHDFKHU�ZKR�KHOSV�WKHP�ORYH�OHDUQLQJ�

WKH�ODQJXDJH��0RWLYDWLRQ�FDQ�FKDQJH�ZLWK�DJH��WRR��ZLWK�VRPH�IDFWRUV�EHFRPLQJ�

PRUH�RU�OHVV�LPSRUWDQW�DV�OHDUQHUV�JHW�ROGHU�

.H\�FRQFHSWV�DQG�WKH�ODQJXDJH�WHDFKLQJ�FODVVURRP

7ZR�UHVHDUFKHUV�LQ�PRWLYDWLRQ��=��'RUQ\HL�DQG�.��&VL]HU��KDYH�VXJJHVWHG�WKHUH�

DUH� WHQ�NH\� DUHDV� LQ�ZKLFK� WKH� WHDFKHU� FDQ� LQIOXHQFH� OHDUQHUV¶�PRWLYDWLRQ�� DQG�

KDYH�SURYLGHG�D�OLVW�RI�VWUDWHJLHV�IRU�PRWLYDWLQJ�OHDUQHUV�LQ�WKHVH�DUHDV��
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6RPH�RI�WKHVH�VWUDWHJLHV�ZLOO�ZRUN�EHWWHU�LQ�VRPH�OHDUQLQJ�FRQWH[WV�WKDQ�RWKHUV��

)RU� H[DPSOH�� ZLWK� \RXQJ� OHDUQHUV�� LW� FDQ� EH� YHU\� KHOSIXO� WR� JLYH� SUDLVH� DQG

SRVLWLYH� IHHGEDFN�DV�ZHOO� DV�EULQJ�H[DPSOHV�RI� WKH� FXOWXUH� LQWR� WKH� FODVVURRP��

6RPH�FODVVHV�PD\�ORYH�JDPHV�DQG�FRPSHWLWLRQ�ZKLOH�RWKHUV�PD\�UHDFW�EDGO\�WR�

WKHP��7KH�WHDFKHU�FDQ�FKRRVH�IURP�WKH�OLVW�WKH�VWUDWHJLHV�IRU�PRWLYDWLQJ�VWXGHQWV�

WKDW�DUH�OLNHO\�WR ZRUN�EHVW�IRU�WKHLU�OHDUQHUV�LQ�WKHLU�OHDUQLQJ�FRQWH[W�
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,GHQWLI\LQJ�DQG�6HOHFWLQJ�$LPV

+RZ�GR�ZH�LGHQWLI\�DQG�VHOHFW�DLPV"

$LPV�GHVFULEH�ZKDW�ZH�ZDQW�OHDUQHUV�WR�OHDUQ�RU�EH�DEOH�WR�GR��RU�GR�EHWWHU��DW�

WKH�HQG�RI�D�OHVVRQ��D�VHTXHQFH��L�H��D�VHULHV��RI�OHVVRQV�RU�D�ZKROH�FRXUVH��$LPV�

PD\�IRFXV��IRU�H[DPSOH��RQ�D�JUDPPDWLFDO�VWUXFWXUH�RU�D�IXQFWLRQ��RQ�WKH�

YRFDEXODU\�RI�D�SDUWLFXODU�WRSLF��RU�RQ�GHYHORSLQJ�D�ODQJXDJH�VNLOO��$LPV��

HVSHFLDOO\�IRU�WKH�\RXQJHU�OHDUQHUV��PD\�QRW�DOZD\V�IRFXV�RQ�SDUWLFXODU�DUHDV�RI�

ODQJXDJH��)RU�H[DPSOH��WKH�DLP�RI�D�OHVVRQ�FRXOG�EH�OLVWHQLQJ�WR�D�VWRU\�IRU�

SOHDVXUH�RU�HQFRXUDJLQJ�D�SRVLWLYH�DWWLWXGH�WRZDUGV�WKH�IRUHLJQ�ODQJXDJH��7R�

LGHQWLI\�DQG�VHOHFW�WKH�PRVW�DSSURSULDWH�DLPV� ZH�QHHG�WR�DVN�RXUVHOYHV�WKHVH�NH\�

TXHVWLRQV�

:KDW�GR�P\�OHDUQHUV�DOUHDG\�NQRZ"��2U ZKDW FDQ�WKH\�DOUHDG\�GR"�

:KDW�GR�WKH\�QHHG�WR�NQRZ"��2U ZKDW GR�WKH\�QHHG�WR�GR"�

,Q�RUGHU�WR�LGHQWLI\�DQG�VHOHFW�WKH�PRVW�DSSURSULDWH�DLPV�IRU�D�SDUWLFXODU�JURXS�RI�

OHDUQHUV��ZH�QHHG�WR�FRQVLGHU�ZKDW�ZLOO�KHOS�WKHP�WR�WDNH�WKH�QH[W�VWHS�LQ�WKHLU�

OHDUQLQJ��7KLV�PD\�EH�QHZ�ODQJXDJH��IXUWKHU�SUDFWLFH�RI�ODQJXDJH�WKH\�DOUHDG\�

NQRZ��VNLOOV�GHYHORSPHQW�RU�SUDFWLFH��RU�UHYLVLRQ�RI�ODQJXDJH�WKH\�KDYH�PHW�LQ�

WKH�SDVW�EXW�DUH�QRW�XVLQJ�FRQILGHQWO\�RU�DFFXUDWHO\�
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$�PDLQ�DLP��OLNH�WKH�RQH�DERYH��GHVFULEHV�WKH�PRVW�LPSRUWDQW�WKLQJ�ZH�ZDQW�WKH�

OHDUQHUV�WR�DFKLHYH�LQ�D�OHVVRQ�RU�VHTXHQFH�RI�OHVVRQV��)RU�H[DPSOH��ZH�PD\�

ZDQW�OHDUQHUV�WR�XQGHUVWDQG�DQG�SUDFWLFH�XVLQJ�QHZ�ODQJXDJH��WR UHLQIRUFH�RU�

FRQVROLGDWH��L�H��WR�PDNH�VWURQJHU��WKH�XVH�RI�ODQJXDJH�WKH\�DOUHDG\�NQRZ�E\�

JLYLQJ�WKHP�IXUWKHU�SUDFWLFH��RU�WR�UHYLVH�ODQJXDJH�WKH\�KDYH�UHFHQWO\�OHDUQW�

6XEVLGLDU\�DLPV�VKRZ�WKH�ODQJXDJH�RU�VNLOOV�OHDUQHUV�PXVW�EH�DEOH�WR�XVH�ZHOO�LQ�

RUGHU WR�DFKLHYH�WKH�PDLQ�DLP�RI�WKH�OHVVRQ��6XEVLGLDU\�DLPV�XVXDOO\�FRQWDLQ�

ODQJXDJH�WKDW�LV�DOUHDG\�NQRZQ�WR�WKH�OHDUQHUV��6WDWLQJ�ERWK�PDLQ�DQG�VXEVLGLDU\�

DLPV�LV�D�JRRG�ZD\�RI�PDNLQJ�VXUH�WKDW�RXU�OHVVRQ�SODQ�IRFXVHV�RQ�ZKDW�ZH�ZDQW�

RXU�OHDUQHUV�WR�OHDUQ��RU�WR�EH�DEOH�WR�GR��,W�HQDEOHV�XV�WR�VHH�KRZ�WKH�OHVVRQ�

VKRXOG�GHYHORS��IURP�RQH�VWDJH��RU�SDUW��WR�WKH�QH[W��EXLOGLQJ�XS�RXU�OHDUQHUV
�

NQRZOHGJH�RU�VNLOOV�LQ�WKH�EHVW�SRVVLEOH�RUGHU��

,GHQWLI\LQJ�DQG�VHOHFWLQJ�PDLQ�DQG�VXEVLGLDU\�DLPV�DUH�WKH�ILUVW�VWHSV�LQ�SODQQLQJ

D�OHVVRQ��2QFH�ZH�KDYH�GHFLGHG�RQ�WKHVH�DLPV��ZH�FDQ�GHVLJQ�RU�VHOHFW�WKH�PRVW�

DSSURSULDWH�VWDJH�DLPV�DQG�DFWLYLWLHV��SXW�WKHP�LQ�WKH�EHVW�RUGHU�DQG�FKRRVH�WKH�

PRVW�VXLWDEOH�WHDFKLQJ�DLGV�DQG�PDWHULDOV��$IWHU�WKH�OHVVRQ��ZH�FDQ�ORRN�EDFN�DW�

WKLV�SDUW�RI�WKH�SODQ�WR�VHH�ZKHWKHU�ZH�KDYH�DFKLHYHG�RXU�DLPV��L�H��ZKHWKHU�ZH�

KDYH�VXFFHHGHG�LQ�WHDFKLQJ�ZKDW�ZH�SODQQHG�WR�WHDFK��7KLV�DOVR�KHOSV�XV�WR�

VHOHFW�WKH�PRVW�DSSURSULDWH�DLPV�IRU�IXUWKHU�OHVVRQV�

,Q�DGGLWLRQ�WR�WKH�OHDUQLQJ�DLP��ZH�PD\�DOVR�ZDQW�WR�WKLQN�DERXW�RXU�SHUVRQDO�

DLPV�DV�WHDFKHUV��3HUVRQDO�DLPV�VKRZ�ZKDW�ZH�ZRXOG�OLNH�WR�LPSURYH�RU�IRFXV�

RQ�LQ�RXU�WHDFKLQJ��/LNH�WKRVH�JLYHQ�LQ�WKH�ILUVW�WDEOH�DERYH��WKHVH�PLJKW�EH�

DERXW�LPSURYLQJ�WKH�ZD\�ZH�KDQGOH�PDWHULDOV�DQG�WHDFKLQJ�DLGV��WKLQJV�ZH�FDQ�

XVH�WR�VXSSRUW�RXU�WHDFKLQJ�LQ�WKH�FODVVURRP��RU�SDUWLFXODU�WHDFKLQJ�WHFKQLTXHV��

RU�WKH\�PLJKW�EH�DERXW�RXU�UHODWLRQVKLS�ZLWK�WKH�OHDUQHUV��+HUH�DUH�VRPH�PRUH�

H[DPSOHV�
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WR�PDNH�PRUH�XVH�RI�WKH�SKRQHPLF�FKDUW���D�SRVWHU�ZLWK�SKRQHPLF�V\PEROV�

WR�JHW�OHDUQHUV�WR�ZRUN�ZLWK�GLIIHUHQW�SDUWQHUV

WR�JHW�TXLHWHU�OHDUQHUV�WR�DQVZHU�TXHVWLRQV

,GHQWLI\LQJ�WKH�GLIIHUHQW�FRPSRQHQWV�RI�D�OHVVRQ�SODQ

+RZ�GR�ZH�LGHQWLI\�WKH�GLIIHUHQW�FRPSRQHQWV�RI�D�OHVVRQ�SODQ"
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$�OHVVRQ�LV�D�VHW�RI�QRWHV�WKDW�KHOSV�XV�WR�WKLQN�WKURXJK�ZKDW�ZH�DUH�JRLQJ�WR�

WHDFK�DQG�KRZ�ZH�DUH�JRLQJ�WR�WHDFK�LW��,W�DOVR�JXLGHV�XV�GXULQJ�DQG�DIWHU�WKH�

OHVVRQ��:H�FDQ�LGHQWLI\�WKH�PRVW�LPSRUWDQW�FRPSRQHQWV��RU�SDUWV��RI�D�OHVVRQ�

SODQ�E\�WKLQNLQJ�FDUHIXOO\�DERXW�RXU�OHDUQHUV��ZKDW ZH�ZDQW�RXU�OHDUQHUV�WR�GR�

DQG�KRZ ZDQW�WKHP�WR�GR�LW�

.H\�&RQFHSWV

7KH�PDLQ�FRPSRQHQWV�RI�D�OHVVRQ�SODQ�VKRZ�XV�ZKDW�WKH�OHVVRQ�LV�IRU��WKH�DLPV���

ZKDW�WKH�WHDFKHU�DQG�WKH�OHDUQHUV�ZLOO�GR�GXULQJ�WKH�OHVVRQ�DQG�KRZ�WKH\�ZLOO�GR�

LW��WKH�SURFHGXUH��

2WKHU�FRPSRQHQWV�RI�WKH�SODQ��IRU�H[DPSOH��WKH�WLPLQJ�RI�GLIIHUHQW�VWDJHV�RU�WKH�

SURILOH�RI�WKH�JURXS��KHOS�XV�WR�WKLQN�DERXW�SRVVLEOH�SUREOHPV�DQG�UHPLQG�XV�RI�

WKLQJV�ZH�QHHG�WR�UHPHPEHU�DERXW�WKH�OHDUQHUV�

%XW��KRZ�FDQ�D�OHVVRQ�SODQ�KHOS�WHDFKHUV"



.LVK�3UHVHUYLFH�.QRZOHGJH�(QKDQFHPHQW�6HULHV��/DQJXDJH�7HDFKLQJ�.QRZOHGJH�

ϲϲ

7KH�WDEOH�DERYH�VKRZV�KRZ�OHVVRQ�SODQV�FDQ�KHOS�ODQJXDJH�WHDFKHUV�

7KH�QH[W�TXHVWLRQ�UHJDUGV�WKH�QHFHVVDU\�FRPSRQHQWV�RI�OHVVRQ�SODQV��/RRN�DW�WKH�

WDEOH�EHORZ�IRU�WKHVH�FRPSRQHQWV�
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:KHQ�ZH�PDNH�D�OHVVRQ�D�OHVVRQ�SODQ��ZH�QHHG�WR�EH�VXUH�DERXW�WKH�OHDUQLQJ�

UDWLRQDOH��RU�UHDVRQV��IRU�WKH�SODQ��WR�DVN�RXUVHOYHV�KRZ�WKH�SURFHGXUHV�ZLOO�KHOS�

WR�DFKLHYH�RXU�PDLQ�DLPV�DQG�WR�PDNH�VXUH�WKHUH�DUH�VWURQJ�FRQQHFWLRQV�EHWZHHQ�

WKH�GLIIHUHQW�VWDJHV�

:H�DOVR�QHHG�WR�EXLOG�LQ�YDULHW\��L�H��KRZ�ZH�FDQ�XVH�GLIIHUHQW�DFWLYLW\�W\SHV��

ODQJXDJH�VNLOOV�DQG�LQWHUDFWLRQ�SDWWHUQV��/HDUQHUV�RI�DOO�DJHV�QHHG�YDULHW\��EXW�

WKLV�LV�HVSHFLDOO\�LPSRUWDQW�IRU�\RXQJHU�OHDUQHUV��ZKR�QHHG�IUHTXHQW�FKDQJHV�RI�

DFWLYLW\�

$�OHVVRQ�SODQ�FDQ�LQFOXGH�VWDJHV�ZKLFK�ZH�FDQ OHDYH�RXW�LI�QHFHVVDU\��:H�FDQ�

DOVR�LQFOXGH�VRPH�GLIIHUHQW�SRVVLELOLWLHV�LQ�D�OHVVRQ�SODQ��H�J��DFWLYLWLHV�IRU�

GLIIHUHQWLDWLRQ�RU�DQ�H[WUD�DFWLYLW\�WR�XVH�LI�OHDUQHUV�WDNH�OHVV�WLPH�WKDQ�H[SHFWHG�

WR�FRPSOHWH�D�WDVN��RU�LI�ZH�DUH�QRW�VXUH�KRZ�ZHOO�SDUWV�RI WKH�SODQ�ZLOO�ZRUN��

$�OHVVRQ�SODQ�FDQ�EH�GLYLGHG�LQWR�WZR�SDUWV��7KHVH�DUH�FDOOHG�EDFNJURXQG�DQG�

SURFHGXUH��DQG�\RX�FDQ�VHH�WKLV�GLYLVLRQ�LQ�WKH�OHVVRQ�SODQ�DERYH��7KH�

FRPSRQHQWV�LQ�WKH�EDFNJURXQG�FRPH�IURP�WKLQNLQJ�FDUHIXOO\�DERXW�ZKR�RXU�

VWXGHQWV�DUH��ZKDW�WKH\�QHHG�DQG�ZKDW�RXU�DLPV�DUH��7KH�DQVZHUV�WR�WKHVH�

TXHVWLRQV�SURYLGH�D�FRQWH[W�WKDW�KHOSV�XV�WR�ZULWH�WKH�SURFHGXUH�SDUW�RI�WKH�SODQ�
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%HORZ�\RX�FDQ�VHH�D�VDPSOH�OHVVRQ�SODQ�
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6HOHFWLRQ�DQG�8VH�RI�7HDFKLQJ�$LGV

+RZ�GR�ZH�VHOHFW�DQG�XVH�WHDFKLQJ�DLGV"

7HDFKLQJ�DLGV�DUH�WKH�UHVRXUFHV�DQG�HTXLSPHQW�DYDLODEOH�WR�XV�LQ�WKH�FODVVURRP��

DV�ZHOO�DV�WKH�UHVRXUFHV�ZH�FDQ�EULQJ�LQWR�WKH�FODVVURRP��7KH\�LQFOXGH�

LQWHUDFWLYH�ZKLWHERDUGV��FRPSXWHUV��&'�SOD\HUV��'9'�SOD\HUV�DQG�RYHUKHDG�

SURMHFWRUV��2+3V���L�H��HTXLSPHQW�ZLWK�D�OLJKW�LQ�LW�WKDW�FDQ�PDNH�LPDJHV�DSSHDU�

ODUJHU�RQ�D�VFUHHQ���YLVXDO�DLGV��SLFWXUHV�WKDW�FDQ�KHOS�OHDUQHUV�XQGHUVWDQG���UHDOLD�

DQG�WKH�WHDFKHU�KLPVHOI�KHUVHOI��:H�VHOHFW�DQG�XVH�DLGV�E\�WKLQNLQJ�FDUHIXOO\�

DERXW�WKH�PDLQ�DLPV��WKH VXEVLGLDU\�DLPV�DQG�VWDJH�DLPV�RI�D�OHVVRQ��DQG�WKHQ�

FKRRVLQJ�WKH�PRVW�DSSURSULDWH�DLGV�

/RRN�DW�WKH�WDEOH�EHORZ�IRU�VRPH�RI�WKHVH�DLGV�

2WKHU�DLGV�DUH��UHDOLD��IODVKFDUGV��FDUGV�ZLWK�ZRUGV��VRXQGV��VHQWHQFHV�RU�

SLFWXUHV�RQ�WKHP��WKDW�WKH�WHDFKHU�VKRZV�WKH�FODVV��FXH�SURPSW�FDUGV��FDUGV�VPDOO�

HQRXJK�IRU�WKH�WHDFKHU�WR�KROG�XS�RQH�DIWHU�DQRWKHU��RU�IRU�VWXGHQWV�WR�XVH�LQ�

SDLUZRUN�ZLWK�VLPSOH�GUDZLQJV�RU�VLQJOH�ZRUGV�RU�SKUDVHV�RQ�WKHP���SXSSHWV�
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�PRGHOV�RI�SHRSOH�RU�DQLPDOV�WKDW�\RX�FDQ�PRYH�E\�SXWWLQJ�\RXU�KDQGV�LQVLGH�

WKHP���FKDUWV��GLDJUDPV�WKDW�VKRZ�LQIRUPDWLRQ���PDJD]LQH�SLFWXUHV�DQG�WKH�

WHDFKHU�

7KLQN�DERXW�WKH�EHVW�ZD\V�WR�XVH�GLIIHUHQW�DLGV��H�J��XVLQJ�IODVKFDUGV�WR�JLYH�

TXLFN��FOHDU�SURPSWV��RU�XVLQJ�WKH�RYHUKHDUG�SURMHFWRU�WR�VKRZ�FRUUHFWLRQV�WR�WKH

ZKROH�FODVV�RU�IRU�VWXGHQWV�WR�XVH�IRU�SUHVHQWDWLRQV���'LIIHUHQW�DLGV�KDYH�

GLIIHUHQW�DGYDQWDJHV�DQG�GLVDGYDQWDJHV��0DNH�VXUH�\RX�FKRRVH�WKH�EHVW�RQH�IRU�

\RXU�VSHFLILF�WHDFKLQJ�SXUSRVH�DQG�FRQWH[W�

$LGV�WKDW�\RX�FDQ�SUHSDUH�LQ�DGYDQFH��OLNH�FKDUWV��IODVKFDUGV�DQG�WUDQVSDUHQFLHV�

IRU�WKH�RYHUKHDG�SURMHFWRU��ZLOO�KHOS�\RX�WR�PDNH�VXUH�WKDW�SURFHGXUHV�RXWOLQHG�

LQ�OHVVRQ�SODQV�PDWFK�\RXU�DLPV��$QRWKHU�DGYDQWDJH�LV�WKDW�\RX�FDQ�VDYH�VXFK�

DLGV�DQG�UH�XVH�WKHP�LQ�IXWXUH�OHVVRQV�

0DNH�VXUH�WKDW�\RX�FKHFN�DQ\�HTXLSPHQW�EHIRUH�WKH�OHVVRQ��,I�\RX�XVH�FRPSXWHUV�

RU�WKH�ODQJXDJH�ODERUDWRU\��DGYDQFH�SUHSDUDWLRQ�LV�HVVHQWLDO��,W�LV�LPSRUWDQW�WR�

SODQ�DOO�\RXU�LQVWUXFWLRQV�YHU\�FDUHIXOO\��DV�ZHOO�DV�WKH�VHTXHQFH�RI�DFWLYLWLHV�IRU�

XVLQJ�WKH�DLGV��

/HDUQHUV�PD\�DOVR�PDNH�XVH�RI�D�VHOI�DFFHVV�FHQWHU��D�SODFH ZLWK�ERRNV��

ZRUNVKHHWV��FRPSXWHUV�DQG�&'V��ZKHUH�WKH\�FDQ�VWXG\�E\�WKHPVHOYHV��
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�]ZÀ»�d��Æ§

/DUVHQ�)UHHPDQ��'�����������7HFKQLTXHV�DQG�SULQFLSOHV�LQ�ODQJXDJH�

WHDFKLQJ��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV�

6FULYHQHU��-����������/HDUQLQJ�WHDFKLQJ��2[IRUG��0DFPLOODQ�+HLQHPDQQ�

(QJOLVK�7HDFKLQJ�

6FULYHQHU��-����������&ODVVURRP�PDQDJHPHQW�WHFKQLTXHV��&DPEULGJH��

&DPEULGJH�8QLYHUVLW\�3UHVV�

6SUDWW��0���3XOYHUQHVV��$���	�:LOOLDPV��0����������7KH�WHDFKLQJ�NQRZOHGJH�

WHVW�FRXUVH��&DPEULGJH��&DPEULGJH�8QLYHUVLW\�3UHVV�


